
How to set up for Tibboh’s safe internet access 
 
 
1. On a laptop – get on the internet with a (Tibboh-provisioned) 
Vodafone SIM. Make sure all other internet access (e.g. wireless) is 
turned off.  You can use a Vodafone dongle or a mobile device (set to 
its ‘internet sharing’ option). 
 
2.  Open a browser - you will be directed to a Tibboh login page 
 
3. Log in (your login details should have been sent to you – username 
by email and password by phone / text)  
 
4. Go to edu.tibboh.co.uk. This will take you to the Tibboh 
Educational Establishments portal. 
 
5. Click on ‘My Account’ > ‘My Roles’ and tick all the boxes. You will 
now have to log out then log in back in again. 
 
6. Choose ‘Create’ from the Students tab. A page like the one below 
will open. Set up your logins for each user. 
 
  
 

       



- ‘Generate’ creates random usernames and passwords. We suggest 
you do not use this option. 
 
- D.O.B defines the certification level (e.g. if a student is 14, they will 
have Certificate 12 access, rather than the next level [Certificate 15 
access]). 
 
- If you wish to set up generic accounts (rather than accounts for 
specific students), we suggest you follow this format: 
 
  First name: ‘a’ 
  Surname: ‘b’ 
  Username: must be at least 8 characters e.g.    
  ‘wildknowledge1’ or ‘stdavids1’ 
  Password: must be at least 8 characters and can be the  
  same as the username  
  D.O.B. choose a date that will set the correct level for the  
  students you are working with 
  Gender: keep as ‘M’ 
 
 For each generic account, you can keep all the details the 
 same, except for the username and password which must 
 be different for each account. 
 
7. Each student login must be accepted by the user. For generic 
accounts, the administrator (rather than the student) will have to do 
this part of the process. Logout then log back in again under each 
username you have just created (e.g. ‘wildknowledge1’). Within each 
student account, go to the ‘1 request outstanding’, ‘View Details’ and 
‘Accept’. 
 
8. Log back in with your own admin username and password and 
finally, go to ‘Students’, ‘Verify’ and click ‘Validate’ after each student 
account. 
 
For more information on Tibboh’s services go to 
http://tibboh.co.uk/ 
 


